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Policies, Procedures, & Informed Consent 
It is my goal to provide a professional atmosphere in which safety, comfort, and tranquility 

shall help foster an environment to promote healing. While a large portion of these 

responsibilities are my duty, this process will best thrive if you are able to arrive with an open 

mind and willingness to improve your health. I look forward to working with you! 

Confidentiality  

All information that you share is kept confidential and follows HIPAA guidelines. In 

order to allow another party access to this information, such as an insurance company 

or another healthcare provider, you will complete and sign a written release. However, 

the following scenarios are waived from the legal limits of confidentiality, and include: 
1. If there is convincing evidence that you are in immediate danger to yourself or 

others. Legal action may be taken for your own protection and that of others. 

2. If you are involved in a medical emergency. 

3. Incidents of child or elder abuse, including physical, sexual, or neglect will be 

reported to the necessary agencies. 

4. A court of law may subpoena information and may order release of information. 

Cancellations/No Shows/Illness 

Please allow for 24-hour notice prior to your scheduled appointment time if you must 

cancel. If you cancel within 24 hours of your appointment, half of the payment for the 

scheduled session is required before you may schedule again. If you do not show up to 

your appointment, full payment of the scheduled session is required before you may 

schedule again. Exceptions are sudden illness, accidents, or emergencies. If you are 

unable to make an appointment due to illness, please let me know as soon as possible. 

In order to keep myself and other clients healthy, I ask that you do not arrive to a 

bodywork session when ill. 

Fees & Payment 

Payment is due at the time of session and is based on our agreed rate and session 

length. I do not provide direct billing for insurance at this time. A sliding price scale is 

available for those with limited financial support. At this time, cash, check, and major 

credit cards are accepted methods of payment. Please make checks to Bamboo 

Bodywork & Therapeutic Massage. A $35 fee will be charged for all returned checks. 
 
 
 

Please turn over and sign -> 



Date: ________________________ 

Scope of Practice 

Massage therapy and bodywork is not a substitute for examination, diagnosis, or 

treatment from a physician. Massage therapists are not licensed to make spinal 

adjustments, perform joint mobilizations, or prescribe medications. Information shared 

during bodywork sessions is intended for educational purposes only and to better 

understand the processes and conditions of your body.  

Receiving Massage & the Healing Process 

As a reminder, the following may sometimes occur during massage and are normal to 

experience. This may include the need to move or change position, a change in 

breathing (yawning, sighing), stomach or intestinal gurgling, falling asleep, energy 

shifts, emotions or memories resurfacing. Trust your body to do what it needs. 

“No pain, no gain” is certainly not an absolute in the realm of healing. Many massage 

methods may provide relief with minimal discomfort to the client. However, some 

modalities may require a short period of time following a session to allow the body to 

heal in a particular fashion. TCM modalities such as cupping and gua sha may induce 

this state of healing. These methods may result in some discoloration or bruising of 

affected tissues, general soreness, and superficial tenderness, but these are normal 

responses and should dissipate within a few days to one week. 

Respect for Client Needs & Boundaries 

You have the right to terminate our therapeutic relationship at any time. You have the 

right to informed consent. You may ask me about my training, education, and 

experience at any time. You will be draped at all times. You may be provided with a 

gown for treatment at times, and you may request a gown at any time. You may leave 

on as much clothing as you need for comfort. You may request any sensitive areas to 

be massaged through the draping, or to be avoided entirely. 

Professional Boundaries  

Sexual intimacy between client and therapist is prohibited. Requests for sexual activity 

will not be tolerated, will be viewed as solicitation, and will be reported to the proper 

authorities, if the therapist chooses, under the guidance of massage therapy policies 

and procedures. 
Clients under the age of 18 require a parent/guardian signature prior to the session. Children 

under the age of 13 require a parent/guardian to be present for the duration of the session. 

 

As a client, I agree to the conditions of my therapeutic relationship with Bamboo 

Bodywork & Therapeutic Massage as outlined above. If under 18 years of age, please 

provide printed name and signature of parent/guardian: 

 

Print Name: _____________________________________________ Signature: ________________________________________ 

Parent/Guardian: _____________________________________ Signature: ________________________________________ 


